

















In its final assessments, the Court stated that it did not consider the requirement
for customers’ social media accounts by Fls an infingement of customers’ right
to privacy as guaranteed under section 37 of the Constitution. The Court went
on further to classify the requirement of a social media handle as serving the
purpose of being an additional means through which a customer may be
contacted just like email addresses, phone numbers and other means by
which the customer can be contacted.

Conclusively, the court opined that given that the essence of social media
presence is the promotion of publicity, it appears ironic and counter-intuitive
that suggestions exist to the effect that the demand by Fis for information on
social media handles with which an individual exposes and immerses himself
or herself in the public pool of social interactions amounts to a violation of
privacy rights, which right itself contemplates or is all about the isolation of a
person from public glare.

CONCLUSION

In view of the reality of the growing misuse of social media as a tool for the
perpetration of financial crimes and acts of terrorism by criminals and terrorists,
it is advised that concerned stakeholders adopt a dispassionate approach
while considering the propriety or otherwise of the customer due diligence
measures being putin place by the government to counter money laundering,
terrorism financing and the proliferation of weapons of mass destruction in
order to achieve the most favourable outcomes.

As suggested by the Court, a customers’ social media handles could be
regarded as a basic requirement just as other required data through which a
customer may be contacted, which all data processors are obligated to
protect, secure and use prudently in accordance with the law and no more.
Conversely, the CBN as an industry regulator along with Fis are urged to refrain
from misusing the Regulation as a leeway to unduly interfere with bank
customers’ information or infringe upon their right to privacy.

Conclusively, it is generally agreed that the concerns as to whether effective
measures have been put in place to ensure that Fls indeed comply with data
protection laws or are sanctioned where they are found to have breached
customers’ privacy rights are valid and should be looked into.
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